NCMHA Complaint Policy
Receiving a Complaint

1.1
All complaints should be handled informally where possible, or formally, but within a reasonable time frame.  

1.2
Complaints must be submitted in writing to the NCMHA to be reviewed. 

1.3
The NCMHA will follow the complaint procedure set forth in the NOHA Constitution By-Laws and Regulations Manual 

Appeal

2.1
All Appeals shall be sent in writing to the NOHA for further review.
